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January 15,2010

Brian A. Rankin
Vice President, Deputy General Counsel
Chief Telephony Counsel

Comcast Cable Communications, LLC
One Comcast Center
501h Floor
Philadelphia, PA 19103
Tel: 215.286.7325
Fax: 215.286.5039

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 Twelfth Street, S.W.
Washington, DC 20554

Re: CC Docket No. 00-257; Section 64.1120(e) Notification

Dear Ms. Dortch:

On October 7, 2009, Comcast Phone, LLC, Comcast Phone ofMichigan, LLC, and
Comcast Business Communications, LLC (collectively, "Comcast Entities") and CIMCO
Communications, Inc. ("CIMCO") filed an application I pursuant to section 214 ofthe
Communications Act of 1934, as amended2 seeking Federal Communications Commission
("Commission'') approval of the transfer ofcertain CIMCO assets and authorizations to Comcast
Entities (the "Transaction"). The Comcast Entities hereby submit this letter, in accordance with
section 64.1120(e)(l) of the Federal Communications Commission's ("Commission's") rules,3 to
notify the Commission of the pending transfer of subscribers from CIMCO Communications,
Inc. ("CIMCO'') to the Comcast Entities as a function of the Transaction.

1. Names of Parties to the Transaction: The acquiring companies are Comcast Phone,
LLC; Comcast Phone of Michigan, LLC; and Comcast Business Communications, LLC.
The transferring company is CIMCO Communications, Inc.

2. Types of Telecommunications Services to be Provided to the Affected Subscribers:
CIMCO provides local exchange, long distance, and data services to its customers. The
Comcast Entities will provide local exchange, long distance, and data services to those
CWCO customers that are transferred to the Comcast Entities.

CIMCO Communications, Inc. and Comcast Phone, LLC, Comcast Phone ofMichigan,
LLC, and Comcast Business Communications, LLC Combined International and Domestic
Application, WC Docket No. 09-183 (filed October 7, 2009). A Public Notice seeking comment
of the application was released on December 1,2009. See Application Filedfor the Acquisition
ofCertain Assets and Authorizations ofCIMCO Communications, Inc. by Comcast Phone, LLC,
Comcast Phone ofMichigan, LLC and Comcast Business Communications, LLC, we Docket
No. 09-183, Public Notice (reI. Dec. 1,2009).

2 47 U.S.C. § 214.

3 47 C.F.R. § 64.1120(e)(I).



3. Date of the Transfer: Affected CIMCO customers will be transferred to the Comcast
Entities on or after February 15, 2010.

4. Copy of the Notice Sent to Affected Subscribers: Attached hereto are copies of the
notices sent to affected subscribers via the United States Postal Service.

5. Certification of Compliance: The Corncast Entities hereby attach certification of their
compliance with the requirement to provide advance subscriber notice, in accordance
with 47 C.F.R. §64.1120(e)(3), with the obligations contained in the advance subscriber
notice and with the other statutory and Commission requirements that apply to this
streamlined process.

Attachments



Certification

I, Brian A. Rankin, Vice President and Deputy General Counsel, Comcast Cable
Communications, LLC, , hereby certify that Comcast Phone, LLC, Comcast Phone ofMichigan,
LLC, and Comcast Business Communications, LLC are in compliance with the requirement to
provide advance notice to CIMCO Communications, Inc. subscribers in accordance with 47 C.F.R.
§ 64.1120(e)(3), with the obligations specified in that subscriber notice, and with the other statutory
and Commission requirements that apply to the streamlined process for approval of a transfer ofa
subscriber base.

I declare under penalty ofperjury that the foregoing in true and correct. Executed this 15th
day of January 2010.

~~~'n~~~""1=---'~•.

Vice President and Deputy General Counsel



January 8, 2010

Thank you for being a loyal customer ofCIMCO Communications, Inc. ("CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its communications business to Comcast
Digital Phone and its telephone affiliates ("Comcast").

We are pleased to inform you that Comcast will be your new service provider, on or after
February 15,2010, subject to certain regulatory approvals. You can expect to continue to receive
cutting-edge technology and superior customer service after the transfer. Comcast is one of the
nation's largest providers of voice, data and entertairunent services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Comcast will be seamless to you and there will be no change
in the services you receive or your current telephone number(s). We believe that this transition will
be good for your company. With Comcast's unique capabilities, we can now bring you powerful
new communications products.

As your new service provider, Comcast will continue to provide you with the same services
you currently receive in accordance with the rates, terms and conditions of your existing contract or
effective tariffs on file with the Federal Communications Commission or your state's public utility
commission. If in the future Comcast determines that rates, terms or conditions require modification,
it will follow the applicable contract terms, laws and regulations in making such modifications,
including adherence to any advance notice requirements. CIMCO will be responsible for resolving
any questions or complaints regarding CIMCO's service prior to or during the transfer of your
services to Comcast. CIMCO's toll free customer service number is 1-877-691-8080, which you
may continue to use after the transfer. After the transfer, Comcast will continue to provide the same
high quality customer service you have experienced as a CIMCO customer.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Comcast will cause you to incur any carrier change charges, but ifyou do, Comcast will
pay them. Additionally, you have the right to select another service provider, subject to any
termination charges agreed to in your current contract. Ifyou do want to select another provider, you
should contact that provider directly. Assuming you do not transfer your service to a different
provider by February 15, 20 I0, Comcast will become your service provider on or after February 15,
2010. If you have a preferred carrier freeze on your account, it will be lifted. You will need to
contact your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needs, including bundled packages
of voice, internet and video services. We will continue to work hard for you by consistently looking
for opportunities to fulfill your ever-changing business needs. If you have any questions regarding
this matter, please contact us at 1-877-691-8080 anytime.

Sincerely,

CIMCO Communications, Inc.
Comcast Digital Phone
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January _' 2010

Thank you for being a loyal customer ofCIMCO Communications, Inc. ("CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its communications business to Comcast
Phone ofArizona, LLC d/b/a Comcast Digital Phone ("Comcast"). I

We are pleased to inform you that Comcast will be your new service provider, on or after
February 15, 2010. You can expect to continue to receive cutting-edge technology and superior
customer service after the transfer. Comcast is one ofthe nation's largest providers ofvoice, data and
entertainment services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Comcast will be seamless to you and there will be no change in
the services you receive or your current telephone number(s). We believe that this transition will be
good for your company. With Comcast's unique capabilities, we can now bring you powerful new
communications products.

As your new service provider in Arizona, Comcast will continue to provide you with the same
services you currently receive in accordance with the rates, terms and conditions of your existing
contract or effective tariffs on file with the Federal Communications Commission or the Arizona
Corporation Commission. If in the future Comcast determines that rates, terms or conditions require
modification, it will follow the applicable contract terms, laws and regulations in making such
modifications, including adherence to any advance notice requirements. CIMCO will be responsible for
resolving any questions or complaints regarding CIMCO's service prior to or during the transfer ofyour
services to Comcast. CIMCO's toll free customer service number is 1-877-691-8080, which you may
continue to use after the transfer. After the transfer, Comcast will continue to provide the same high
quality customer service you have experienced as a CIMCO customer.

You have the right to select another service provider in Arizona. Ifyou do want to select
another provider, you should contact that provider directly. Ifyou have a preferred carrier freeze on
your account, it will be lifted and you will need to contact your local service provider to arrange a new
freeze. Assuming you do not transfer your service to a different provider prior to the transfer date,
Comcast will become your service provider on or after February 15, 2010 as described above. Comcast
is dedicated to earning and keeping your business. We do not anticipate that your transition to Comcast
will cause you to incur any carrier change charges, but ifyou do, Comcast will pay them. Additionally,
you may select another service provider without regard to contractual termination fees for 90 days from
the date of your receipt of this letter.

These changes will be voted on at a future Open Meeting of the Arizona Corporation
Commission (Commission) and will become effective only upon approval by the Commission. If you
have any questions, please contact a customer service representative at 1-877-691-8080. If you have
further questions, you may contact the Consumer Services Section of the Commission at 602-542-4251
or 1-800-222-7000 or you may go to its website at: www.azcc.gov.

Ifyou have service locations in mUltiple states, you may receive additional letters that include language
specific to each particular state's customer notice requirements.

DWT 13701841v4 0107080-000094



Corncast looks forward to meeting your communications needs, including bundled packages of
voice, internet and video services. We will continue to work hard for you by consistently looking for
opportunities to fulfill your ever-changing business needs.

Sincerely,

CIMCO Communications, Inc.
Corncast Digital Phone

DWT 1370184lv4 0107080-000094
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Gracias por ser un c1iente leal de CIMCO Communications, Inc. ("CIMCO"). Como posiblemente
sabra, CIMCO recientemente celebro un contrato para vender su negocio de comunicaciones a
Comeast Phone ofArizona, LLC h/n/c Comcast Digital Phone ("Comcast").'

Tenemos el placer de informarle que Comcast sera su nuevo proveedor de servicios, en 0 a partir del
15 de febrero de 20 IO. Usted puede anticipar que, despues de la transferencia, seguini recibiendo
tecnologfa de punta y un servicio al c1iente de la mas alta calidad. Comcast es uno de los mayores
proveedores de servicios de voz, informaci6n y entretenimiento en el pais.

Su transicion de CIMCO a Comcast no requiere action alguna de su parte.

La transferencia de sus servicios a Comcast sera perfecta y no habra cambio en los servicios que
recibe 0 en su(s) nfunero(s) de telefono actual(es). Creemos que esta transici6n sera benefica para su
compaiiia. Con la capacidad urnca de Comcast, ahora podemos traer a usted nuevos y poderosos
productos de comunicaci6n.

Como su nuevo proveedor de servicios en Arizona, Comcast continuara prestandole los mismos
servicios que actualmente recibe de acuerdo con las tarifas, terminos y condiciones de su contrato
vigente 0 las tarifas vigentes registradas en la Comisi6n Federal de Comunicaciones 0 la Arizona
Corporation Commission. Si en el futuro Comcast determina que las tarifas, terminos 0 condiciones
deben ser modificadas, 10 hara conforme a los terminos contractuales, leyes y reglamentos aplicables
para la realizaci6n de tales modificaciones, incluyendo el apego a cualquier requisito de notificaci6n
previa. Antes 0 durante la transferencia de sus servicios a Comeast, CIMCO sera responsable de
resolver cualquier duda 0 queja relacionada con los servicios de CIMCO. EI mimero de telefono
gratuito de atenci6n al c1iente es 1-877-691-8080, el cual podra continuar utilizando despues de la
transferencia. Despues de la transferencia, Comeast continuara proveyendo el mismo servicio al
cliente de alta calidad que ha recibido como cliente de CIMCO.

Usted tiene el derecho a seleccionar a otro proveedor de servicios en Arizona. Si desea seleccionar a
otro proveedor, usted debera contactar a ese proveedor directamente. Si usted tiene una cuenta de
proveedor congelada, el congelamiento sera levantado y usted debera contactar a su nuevo proveedor
para implementar un nuevo congelamiento. Asumiendo que usted no transfiere su servicio a otro
proveedor antes de 1a fecha de transferencia, Comcast se convertini en su nuevo proveedor en 0 a
partir del 15 de febrero de 2010, de acuerdo con 10 antes descrito. Comcast esta dedicada a ganarse y
conservar su negocio. Nosotros no anticipamos que esta transici6n a Comcast Ie generara cargos por
cambio de proveedor, pero en caso de que se generen, Comcast los pagara. Adicionalmente, usted
puede seleccionar a otro proveedor de servicios sin cuota de terminaci6n alguna durante los 90 dias
siguientes a la fecha en que reciba esta carta.

Si usted cuenta con establecimientos de servicio en multiples estados, usted podra recibir
notificaciones adicionales redactadas conforme a los requerimientos de notificaci6n al consumidor de
cada estado en particular.



Estos cambios seran sujetos a votacion en una Reunion Abierta de la Arizona Corporation
Commission (la "Comision") y seran efectivos solo previa aprobacion de la Comision. Si tiene
cualquier pregunta, favor de comunicarse con un representante de atencion al cliente al 1-877-691­
8080. Si tiene mas preguntas, usted puede contactar a la Seccion de Servicios para el Consumidor de
la Comision aI602-542-4251 0 aI1-800-222-7000, 0 puede ir a su sitio web: www.azcc.gov.

Comcast espera satisfacer sus necesidades de comunicacion, incluyendo agrupacion de paquetes de
servicios de voz, Internet y video. Seguiremos trabajando fuerte para usted, buscando
consistentemente oportunidades para satisfacer sus siempre cambiantes necesidades de negocio.

Atentamente,

CIMCO Communications, Inc.
Comcast Digital Phone



December 24, 2009

Thank you for being a loyal customer of CIMCO Communications, Inc. ("CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its communications business to Corncast
Digital Phone and its telephone affiliates ("Corncast").

We are pleased to inform you that Corncast will be your new service provider, on or after
February 15, 20 I0, subject to certain regulatory approvals. You can expect to continue to receive
cutting-edge technology and superior customer service after the transfer. Corncast is one of the
nation's largest providers of voice, data and entertairunent services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Comcast will be seamless to you and there will be no change
in the services you receive or your current telephone number(s). We believe that this transition will
be good for your company. With Corncast's unique capabilities, we can now bring you powerful
new communications products.

As your new service provider, Corncast will continue to provide you with the same services
you currently receive in accordance with the rates, terms and conditions ofyour existing contract or
effective tariffs on file with the Federal Communications Commission or your state's public utility
commission. If in the future Corncast determines that rates, terms or conditions require modification,
it will follow the applicable contract terms, laws and regulations in making such modifications,
including adherence to any advance notice requirements. CIMCO will be responsible for resolving
any questions or complaints regarding CIMCO's service prior to or during the transfer ofyour
services to Corncast. CIMCO's toll free customer service number is 1-877-691-8080, which you
may continue to use after the transfer. After the transfer, Corncast will continue to provide the same
high quality customer service you have experienced as a CIMCO customer.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Corncast will cause you to incur any carrier change charges, but if you do, Comcast will
pay them. Additionally, you have the right to select another service provider, subject to any
termination charges agreed to in your current contract. Ifyou do want to select another provider, you
should contact that provider directly. Assuming you do not transfer your service to a different
provider by February 15,2010, Comcast will become your service provider on or after February 15,
2010. Ifyou have a preferred carrier freeze on your account, it will be lifted. You will need to
contact your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needs, including bundled packages
of voice, internet and video services. We will continue to work hard for you by consistently looking
for opportunities to fulfill your ever-changing business needs. If you have any questions regarding
this matter, please contact us at 1-877-691-8080 anytime.

Sincerely,

CIMCO Communications, Inc.
Corncast Digital Phone
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Thank you for being a loyal customer ofCIl\1CO Communications, Inc. ("CIl\1CO"). As you
may know, CIl\1CO recently entered into a contract to sell its communications business in Georgia to
Comcast Phone of Georgia, LLC d/b/a Comcast Digital Phone ("Comcast").

We are pleased to inform you that Comcast will be your new service provider in Georgia, on or
after February 15,2010. You can expect to continue to receive cutting-edge technology and superior
customer service after the transfer. Comcast is one of the nation's largest providers of voice, data and
entertainment services.

Your transition from CIMCO to Comeast requires no aetion on your part.

The transfer ofyour services to Comcast will be seamless to you and there will be no change in
the services you receive or your current telephone number(s). We believe that this transition will be good
for your company. With Comcast's unique capabilities, we can now bring you powerful new
communications products.

As your new service provider in Georgia, Comcast will continue to provide you with the same
services you currently receive in accordance with the rates, terms and conditions of your existing contract
or effective tariffs on file with the Federal Communications Commission or the Georgia Public Service
Commission. If, after at least a 12-month period following the transfer of your long distance service,
Comcast determines that the rates, terms or conditions of your long distance service require modification,
it will follow the applicable contract terms, laws and regulations in making such modifications, including
adherence to any advance notice requirements. CIMCO will be responsible for resolving any questions or
complaints regarding CIMCO's service prior to or during the transfer of your services to Comcast.
CIMCO's toll free customer service number is 1-877-691-8080, which you may continue to use after the
transfer. After the transfer, Comcast will continue to provide the same high quality customer service you
have experienced as a CIMCO customer.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Comcast will cause you to incur any carrier change charges, but if you do, Comcast will pay
them. Additionally, you have the right to select another long distance service provider in Georgia at no
charge for the 6 months following the transition, after which you may be subject to any termination
charges agreed to in your current contract. Ifyou do want to select another provider, you should contact
that provider directly. Assuming you do not transfer your service to a different provider prior to the
transfer date, Comeast will become your service provider on or after February 15,2010 as described
above. If you have a preferred carrier freeze on your account, it will be lifted. You will need to contact
your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needs, including bundled packages of
voice, internet and video services. We will continue to work hard for you by consistently looking for
opportunities to fulfill your ever-changing business needs.
If you have any questions regarding this matter, please contact us at 1-877-691-8080.

Sincerely,

CIMCO Communications, Inc.
Comcast Phone of Georgia, LLC
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Thank you for being a loyal customer ofCIMCO Conununications, Inc. ("CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its conununications business to Comcast
Phone ofMissouri, LLC d/b/a Comcast Digital Phone ("Comcast").

We are pleased to inform you that Comcast will be your new service provider, on or after
February 15,2010. You can expect to continue to receive cutting-edge teclmology and superior
customer service after the transfer. Comcast is one of the nation's largest providers ofvoice, data
and entertainment services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Corncast will be seamless to you and there will be no change
in the services you receive or your current telephone nwnber(s). We believe that this transition will
be good for your cornpany. With Comcast's unique capabilities, we can now bring you powerful
new conununications products.

As your new service provider, Corncast will continue to provide you with the same services
you currently receive in accordance with the rates, terms and conditions of your existing contract or
effective tariffs on file with the Federal Conununications Commission or your state's public utility
commission. If in the future Comcast determines that rates, terms or conditions require modification,
it will follow the applicable contract terms, laws and regulations in rnaking such modifications,
including adherence to any advance notice requirements. CIMCO will be responsible for resolving
any questions or complaints regarding CIMCO's service prior to or during the transfer of your
services to Corncast. CIMCO's toll free customer service number is 1-877-691-8080, which you
may continue to use after the transfer. After the transfer, Corncast will continue to provide the same
high quality customer service you have experienced as a CIMCO customer.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Comcast will cause you to incur any carrier change charges, but ifyou do, Comcast will
pay them. Additionally, you have the right to select another service provider, subject to any
termination charges agreed to in your current contract. Ifyou do want to select another provider, you
should contact that provider directly. A listing of the telecommunications providers in your state and
their contact information is provided in the telephone directory. Assuming you do not transfer your
service to a different provider prior to the transfer date, Comcast will become your service provider
on or after February 15,2010 as described above. If you have a preferred carrier freeze on your
account, it will be lifted. You will need to contact your local service provider to arrange a new
freeze.

Corncast looks forward to meeting your communications needs, including bundled packages
of voice, internet and video services. We will continue to work hard for you by consistently looking
for opportunities to fulfill your ever-changing business needs.

Ifyou have any questions regarding this matter, please contact us at 1-877-691-8080
anytime.

Sincerely,

CIMCO Communications, Inc.
Comcast Phone of Missouri, LLC
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January 5, 2010

Thank you for being a loyal customer ofCIMCO Communications, Inc. ("CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its communications business to Comcast
Phone ofTennessee, LLC d/b/a Corncast Digital Phone ("Corncast").

We are pleased to inform you that Corncast will be your new service provider, on or after
February IS, 2010. You can expect to continue to receive cutting-edge technology and superior
customer service after the transfer. Comcast is one of the nation's largest providers of voice, data
and entertainment services.

Your transition from CIMCO to Comeast requires no action on your part.

The transfer of your services to Comcast will be seamless to you and there will be no change
in the services you receive or your current telephone number(s). We believe that this transition will
be good for your company. With Comcast's unique capabilities, we can now bring you powerful
new communications products.

As your new service provider, Comcast will continue to provide you with the same services
you currently receive in accordance with the rates, terms and conditions of your existing contract or
effective tariffs on file with the Federal Communications Commission or your state's public utility
commission. If in the future Corncast determines that rates, terms or conditions require modification,
it will follow the applicable contract terms, laws and regulations in making such modifications,
including adherence to any advance notice requirements. For example, Comcast will give you 30
days advance notice ofany rate changes that may occur within 90 days of the transfer. CIMCO will
be responsible for resolving any questions or complaints regarding CIMCO's service prior to or
during the transfer of your services to Comcast. CIMCO's toll free customer service number is 1­
877-691-8080, which you may continue to use after the transfer. After the transfer, Comeast will
continue to provide the same high quality customer service you have experienced as a CIMCO
customer.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Comcast will cause you to incur any carrier change charges, but ifyou do, Comcast will
pay them. Additionally, you have the right to select another service provider, subject to any
termination charges agreed to in your current contract. Ifyou do want to select another provider, you
should contact that provider directly. Assuming you do not transfer your service to a different
provider prior to the transfer date, Corncast will become your service provider on or after February
15,2010 as described above. If you have a preferred carrier freeze on your account, it will be lifted.
You will need to contact your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needs, including bundled packages
of voice, internet and video services. We will continue to work hard for you by consistently looking
for opportunities to fulfill your ever-changing business needs. If you have any questions regarding
this matter, please contact us at 1-877-691-8080.

Sincerely,

CIMCO Communications, Inc.
Comcast Phone ofTennessee, LLC
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October 23, 2009

Thank you for being a loyal customer of CIMCO Communications, Inc. C'CIMCO"). As you
may know, CIMCO recently entered into a contract to sell its communications business to Comcast
Digital Phone, the Comcast telephone affiliate in your state ("Comcast").

We are pleased to infonn you that Comcast will become your new service provider on or after
December 1, 2009. Because the transfer is contingent upon certain regulatory approvals, including
approval by the Federal Communications Commission, the precise date of the transfer ofyour service
is not yet known, and we will therefore provide further notice as the date draws near. You can expect
to continue to receive cutting-edge technology and superior customer service after the transfer.
Comcast is one of the nation's largest providers of voice, data and entertainment services.

Your transition from CIMCO to Comcast requires no action on your part.

The transfer of your services to Comcast will be seamless to you and there will be no change in
the services you receive or your current telephone number(s). We believe that this transition will be
good for your company. With Comcast's unique capabilities, we can now bring you powerful new
communications products.

As your new service provider, Comcast will continue to provide you with the same services
you currently receive in accordance with the rates, terms and conditions of your existing contract or
effective tariffs on file with the Federal Communications Commission or your state's public utility
commission. If in the future Comcast detennines that rates, terms or conditions require modification, it
will follow the applicable contract tenns, laws and regulations in making such modifications, including
adherence to any advance notice requirements. CIMCO will be responsible for resolving any
questions or complaints regarding CIMCO's service prior to or during the transfer ofyour services to
Comcast. CIMCO's toll free customer service number is 1-877-691-8080, which you may continue to
use after the transfer. After the transfer, Comcast will continue to provide the same high quality
customer service you have experienced as a CIMCO customer. In addition, any deposit or
prepayment, if any, you paid to CIMCO will be transferred with your account to Comcast.

Comcast is dedicated to earning and keeping your business. We do not anticipate that this
transition to Comcast will cause you to incur any carrier change charges, but ifyou do, Comcast will
pay them. Additionally, you have the right to select another service provider, subject to any
termination charges agreed to in your current contract. Ifyou do want to select another provider, you
should contact that provider directly. Assuming you do not transfer your service to a different provider
prior to the transfer date, Comcast will become your service provider on or after December 1, 2009 as
described above. If you have a preferred carrier freeze on your account, it will be lifted. You will
need to contact your local service provider to arrange a new freeze.

Comcast looks forward to meeting your communications needs, including bundled packages of
voice, internet and video services. We will continue to work hard for you by consistently looking for
opportunities to fulfill your ever-changing business needs. If you have any questions regarding this
matter, please contact us at 1-877-691-8080 anytime.

Sincerely,

CIMCO Communications, Inc.
Comcast Digital Phone


